
Participation in the event is free of charge.
Market companions are excluded from participation.
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10:00 	AM	 Begrüßung durch Ihren Tourguide
Oliver Lamberti, Senior Account Manager, ORBIS SE

10:15 	AM	 �Stage 1: In the depths of the service processes: The 
S/4HANA Service CoreIn the depths of the service pro-
cesses: The S/4HANA Service Core
Benjamin Meier, Teamlead SAP CX Service | SAP S/4HANA Service |  
SAP FSM, ORBIS SE

10:45 	AM	 �Stage 2: For the perfect route with the best technici-
ans: increasing customer satisfaction with SAP Field 
Service Management
Christoph Kurtz, Business Process Consultant, ORBIS SE

11:15 	AM	 �Stage 3: Next-level service at FrigorTec GmbH
Laura Steiger, Service, FrigorTec GmbH

11:45 	AM	 �End of tour 3

Tour planning (agenda) February 04, 2025	

Contact person:    Oliver Lamberti   |   Phone: +49 (0) 681/9924-702   |   E-mail: oliver.lamberti@orbis.de

    Registration

ONLINE MICRO-EVENT SERIES 

ORBIS FUTURE WEEKS – SALES & SERVICE COMPACT
Join our CX experts and our customer FrigorTec GmbH on their journey into the future of service. Practical 
insights and exciting demos await you.

TOUR 3: DEEP DIVE SERVICE 

mailto:oliver.lamberti%40orbis.de?subject=
https://assets-eur.mkt.dynamics.com/0ff89b19-cb44-4187-a303-a97bc18a2b60/digitalassets/standaloneforms/4909e015-68a6-ef11-b8e9-000d3aab915b?readableEventId=ORBIS_Future_Weeks_2025_-_Service_-_040220252503278666

